42 Kingsway PPG Meetings

Minutes
Date: Monday 2 June 2025
Time: 5pm to 6.30pm

Venue:

In Attendance

Jane Elliott

Annette Quirke

42 Kingsway Surgery, Waterloo, L22

Apologies

Karen McCracken
Angela Malone

Angela Barnes
David Guidera

The group member spent some time looking at what can be accessed from
the iPad. Most of the links can be accessed by patients via their web

browser. Members are happy to support patients who may require a bit of
help, although it is noted that none of the members are experts in this field.

The group were unable to open the NHS APP as it required a log in. JE will
enquire at the practice to see if they have a play patient set up.

The group looked at access to Community Urgent Eye Service (CUES) from
the app. JE to feedback what the criteria is for this service.

Answer
e Red or painful eye or eyelids
e Recently occurring flashes and floaters
e Recent and sudden loss of vision
e Foreign body in the eye

No ltem Lead

PPG25/022) Welcome and Introductions Jane Elliott
Apologies noted as above PPG member

PPG25/023| Minutes from the previous Meeting All
Minutes were agreed

PPG25/024| Actions from the previous meeting Jane Elliott
Due to apologies from the Practice Manager the actions remain open PPG member

PPG25/025| Introduction to the practice ipad JE




No ltem Lead
PPG25/026| General Discussion
Angela sent apologies for next meeting
The National GP Survey should publish results shortly. JE to check dates.
This can be added to one of the meeting agendas to review the practice
scores.
PPG25/027) AOB
None raised
PPG25/028| Setting Agenda for next meeting All
To be decided.
PPG25/029| Close

Next meeting 7" July 5pm to 6.30pm

Wish List — What can we achieve?

Quarterly Newsletter
Wider advertising of PPG to get more members
Website articles development




